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Assistance Education

What is the Bhandara
Cyber Police Bot?

e A WhatsApp-based auto-messaging
chatbot.

e Designed to provide necessary
assistance to citizens.

e Promotes cyber awareness in native
languages.

e Educates on cyber security using
artificial intelligence.

Why Was It Created?

e To combat growing cyber threats.

e To bridge the gap between technology
and citizen support.

e Awaring people by notifying them
about frauds on WhatsApp.

e Educate them on cyber security.
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Workflow of the Bot

51% 39% 10%
Automated Al Messaging Rare cases
Reply system expert needed.

1.User sends a message to the chatbot.

2.Bot responds with predefined menus (e.g.,
assistance, education).

3.User selects the desired service.

4.Bot provides solutions or connects them with
experts if needed.
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Professional service
This is the official WhatsApp Business

account for Bhandara Police CyberBot
powered by CYBOT-X Technologies.
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Plans

2. Integrating with Other Police Initiatives for

Seamless Service:

e Linking the chatbot with existing police apps and helplines
to create a unified support system.

e Ensuring real-time escalation of complex cases to human
officers for timely resolution.

e Using shared data and analytics to track cybercrime trends
and improve preventive measures.

e Enabling citizens to access services like FIR filing, status
tracking, and updates via a single platform.

4. Launching Dedicated Campaigns:
e Hosting virtual workshops and webinars to educate
citizens about emerging cyber threats.
e Collaborating with schools, colleges, and community
centers to spread awareness among vulnerable
groups.



e Spread Awareness: Encourage others to
use the bot.

e Stay Safe Online: Join hands with
Bhandara Police to combat cybercrime.
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