
Bhandara Police 
Cyber Bot

A  W H A T S A P P - B A S E D  S O L U T I O N  F O R
C Y B E R  A W A R E N E S S  A N D  A S S I S T A N C E .
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Assistance Education

What is the Bhandara
Cyber Police Bot?

A WhatsApp-based auto-messaging
chatbot.
Designed to provide necessary
assistance to citizens.
Promotes cyber awareness in native
languages.
Educates on cyber security using
artificial intelligence.

To combat growing cyber threats.
To bridge the gap between technology
and citizen support.
Awaring people by notifying them
about frauds on WhatsApp.
Educate them on cyber security.

Why Was It Created?
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Key Features
Real-Time Assistance

Provides immediate help with
cyber complaints.
Connects users with experts
when necessary.
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Multilingual Support

Supports communication in
native languages for better
understanding.

Educational Resources:
Shares tips to prevent online
frauds.
Educates users about safe
online practices.

Assistance to Victims
Do’s and don't assistance on
cyber attack.
E-Solutions in real time after
getting victimized by cyber
attack

Bulk Broadcasting.
One click message with no
limits.
Reach out to number of
peoples in just one click

Remote Assistance and
Education.

Remote assistance to user
directly on WhatsApp.
Educates users about safe
online practices remotely.
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Cyber Awareness
Campaigns

Recognizing phishing and
scams.

Password safety and online
privacy.

Safe use of social media and digital
wallets.

Content Format:
Videos, infographics, and
FAQs.

Personalized suggestions
based on user queries.
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Accessibility and Simplicity

Accessible to
Everyone:

No app installation
required.
Works seamlessly
via WhatsApp.

User-Friendly
Interface:

Simple commands
for quick assistance.
Step-by-step
guidance for
reporting issues.

Low Data Usage:
Designed to operate
efficiently on low
bandwidth.
Perfect for users in rural
or remote areas with
limited internet access.

Multilingual Support:
Ensures inclusivity by
supporting local
languages.
Encourages broader
participation across
diverse communities
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Workflow of the Bot

Automated
Reply

AI Messaging
system

Rare cases
expert needed.

User sends a message to the chatbot.1.
Bot responds with predefined menus (e.g.,
assistance, education).

2.

User selects the desired service.3.
Bot provides solutions or connects them with
experts if needed.

4.
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Benefits of the
Cyber Police Bot

Immediate Support:
Reduces response time for handling cybercrime-related queries.
Provides instant guidance to victims of cyber fraud or hacking.
Eliminates the need for physical visits to police stations for basic assistance.

Increased Awareness:
Educates citizens about common cyber threats like phishing, scams, and identity theft.
Shares easy-to-understand tips for securing personal data and online accounts.
Offers content in multiple languages to ensure wide accessibility and comprehension.

Empowered Citizens:
Builds confidence among users to navigate the digital world safely.
Encourages proactive measures, like enabling two-factor authentication or creating
strong passwords.
Provides a platform for reporting cybercrimes without fear or hesitation.

Cost-Effective Solution:
Reduces the workload on physical resources by automating initial queries and
education.
Accessible to everyone at no additional cost, ensuring equitable service.

01

02

03

04

Powered by CYBOT-X Technologies



Expanding Services to Cover More Cybercrime
Categories:

1.

Introducing assistance for a broader range of cyber issues, such
as:

Financial fraud involving cryptocurrency.a.
Cyberbullying and online harassment.b.
Data breaches and identity theft.c.

Developing specialized responses for evolving threats like
deepfakes and AI-enabled scams.
Ensuring that users can report and seek help for even the most
complex cybercrimes efficiently.

2. Integrating with Other Police Initiatives for
Seamless Service:

Linking the chatbot with existing police apps and helplines
to create a unified support system.
Ensuring real-time escalation of complex cases to human
officers for timely resolution.
Using shared data and analytics to track cybercrime trends
and improve preventive measures.
Enabling citizens to access services like FIR filing, status
tracking, and updates via a single platform.

3. Leveraging Advanced AI Capabilities:
Incorporating machine learning to personalize responses
based on user behavior and queries.
Adding predictive tools to warn users of potential threats,
such as recent scams in their area.

4. Launching Dedicated Campaigns:
Hosting virtual workshops and webinars to educate
citizens about emerging cyber threats.
Collaborating with schools, colleges, and community
centers to spread awareness among vulnerable
groups.

Future Plans
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Our Contact

(+91) 7447470100

bhandarapolice.gov.in

cyber.bhandara@mahapolice.gov.in

Police headquartes Bhandara, Behind
collector office Bhandara, 441904.

Spread Awareness: Encourage others to
use the bot.
Stay Safe Online: Join hands with
Bhandara Police to combat cybercrime.
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Thank You
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